Need to be able to also send the applicable collection details via email as well as sms or just one or the other.
Order List under Administrator Controls
At present Admin can list all orders processed on the system , delete any order and view any order also can filter orders by member , service and  date.
Want to also be able to filter by subcontractor, and payment method. Also should only be able to delete orders completely of the system in this area.
New Order Status under Administrator Controls
Admin can see Track Number , Service Type , Collection Date , Order Status , Member Name , Processed By , and Created By. Admin can view order 
Do not need to be able to process orders so process link can be removed here
User Management under Administrator Controls 
 This creates new users giving them a user name and password.

National Parcels/National Bags Local Orders under Administrator Controls

Admin should be able to edit and delete postcodes in the first instance the postcodes in this area should allow the sms to send the driver that collects in the area a sms of the collection. All postcodes that are in this area should be determined as local (Please note only 1 sms per collection address per day)
 (Later on this may also determine which fedex depot to process the order with = multi fedex accounts)

National Pallets Local Order Postcodes under Administrator Controls

In the first instance admin should be able to add edit delete postcodes in this area all postcodes that are in this area should be determined as local. 
 (Later on this may also determine which pallet depot to process the order with = multi pallet accounts)

ANC International Collection Postcodes under Administrator Controls 

Change to International Collection Postcodes under Administrator Controls 

In the first instance admin should be able to add edit delete postcodes in this area all postcodes that are in this area should be determined as local. Any postcodes that are not in this area at present we are not able to provide this service in your area. But later on this may change to a THIRD_PARTY_SURCHARGE being applied 
(Later on this may also determine which international depot to process the order with = multi international accounts)

Eurpoe By Road Collection Postcodes under Administrator Controls
Admin should be able to edit and delete postcodes in the first instance the postcodes in this area should allow the sms to send the driver that covers the area a sms of the collection.
 (Later on this may also determine which fedex depot to process the order with = multi fedex accounts)

Create Order under Order Management
(Admin should be able to create orders for members or casual users over the phone so may need to gain access to members account needs to be transparent for customers so they know admin have created orders on their account so admin should ask members for random characters of their password to gain access. To their area. Needs to be an organic and as seemless as possible in regards to the order of questions asked and the layout of the IROC area in relation to the FEDEX area)
Order List under Order Management
Admin can list all orders processed on the system also at present can view , delete , filter orders by member , service and  date.
(I need it set so that although admin in this area can delete orders they can only preliminary delete orders so they will have to a status of delete pending in the Order List under Administrator Controls only in this area can orders be deleted totally.)
New Order Status under Order Management
Admin can see Track Number , Service Type , Collection Date , Order Status , Member Name , Processed By , and Created By. Admin can view order or process order 
 (please note that this process will be automated at the earliest opportunity once fedex give me the ok)
Send SMS for New Orders under Order Management
Admin should be able to send sms to drivers from this area.

Show Order Info under Order Management
Admin is able to click on this link and then type in the Order Reference number and bring up details for the order  
Change Order Status under Order Management
Admin is able to change status of the parcels 
The only thing that is not working is if admin update payment confirmed or credit confirmed the system is not sending sms if it is applicable to driver.

Change Order Price under Order Management
Admin is able to change the price in this area 

Want it set up in the same way as Change Order Status under Order Management

So admin just puts in Order Reference to bring up the details rather than searching page by page.

Create RunSheet under Order Management
Should have enable and disable link if admin disable this then this features dose nothing.

If admin enable then this should create a run sheet for every driver in the system if applicable. This means that if the collection and delivery address is in the IROC Direct Collection Delivery Postcodes under Administrator Controls and this has been enabled it will list all the delivery details for the selected driver for this area in Alphabetical and Numeric postcode order. See for Run sheet Template 

Print Order Labels under Order Management
Admin are able to view and download all labels created through fedex in this area these stay on the system for up to 7 days.

Need to be able to also search for labels by typing in the IROC Tracking Number
Assign POD Images under Order Management 

Admin are able to add and upload images and assign them to a IROC Tracking Number so when the pod link is clicked on by users or admin you will have a choice to load image or pod or both 
National Parcels under Service Prices
Admin are able to edit ,add delete  General Calculation Parameters , Surcharges Per Zone , Parcels Zones Structure for both A & B services and  Special Prices Postcodes and Surcharge Zones. All the prices and Calculation by default will apply for all casual online orders.
I want an area in here were I can add ,edit and delete Subcontractor this will work with  Order List under Administrator Controls so I can also filter by subcontractor.

Also want to be able to edit ,add delete  General Calculation Parameters , Surcharges Per Zone , Parcels Zones Structure for both A & B services and  Special Prices Postcodes and Surcharge Zones so admin is able to put in the prices that my subcontractors charge me. This way I should be able to see what my cost and profits are at a click of a button.  

National Bags under Service Prices
Admin are able to edit ,add delete  General Calculation Parameters , Surcharges Per Zone , Bags Zones Structure   
for both A & B services and  Special Prices Zones (Postcodes) . All the prices and Calculation by default will apply for all casual online orders.
I want an area in here were I can add ,edit and delete Subcontractor this will work with  Order List under Administrator Controls so I can also filter by subcontractor.

Also want to be able to edit ,add delete  General Calculation Parameters , Surcharges Per Zone , Bags Zones Structure   
for both A & B services and  Special Prices Zones (Postcodes)  so admin is able to put in the prices that my subcontractors charge me. This way I should be able to see what my cost and profits are at a click of a button.  

National Pallets under Service Prices
Admin are able to edit ,add delete  General Calculation Parameters , Special Prices postcodes   
, Surcharges Per Zone  and NationalPallet Zones PriceList 
for both A & B services and  TransitDays Surcharge Zones . All the prices and Calculation by default will apply for all casual online orders.

I want an area in here were I can add ,edit and delete Subcontractor this will work with  Order List under Administrator Controls so I can also filter by subcontractor.

Also want to be able to edit ,add delete  General Calculation Parameters , Special Prices postcodes   
, Surcharges Per Zone  and NationalPallet Zones PriceList 
for both A & B services and  TransitDays Surcharge Zones  so admin is able to put in the prices that my subcontractors charge me. This way I should be able to see what my cost and profits are at a click of a button.
International Parcels under Service Prices
Admin are able to edit ,add delete  General Calculation Parameters ,  Zones Price structurePrices    
 
All the prices and Calculation by default will apply for all casual online orders.

I want an area in here were I can add ,edit and delete Subcontractor this will work with  Order List under Administrator Controls so I can also filter by subcontractor.

Also want to be able to edit ,add delete  General Calculation Parameters ,  Zones Price structurePrices    
 
 so admin is able to put in the prices that my subcontractors charge me. This way I should be able to see what my cost and profits are at a click of a button.

International Documents under Service Prices
Admin are able to edit ,add delete  General Calculation Parameters ,  Zones Price structurePrices    
 
All the prices and Calculation by default will apply for all casual online orders.

I want an area in here were I can add ,edit and delete Subcontractor this will work with  Order List under Administrator Controls so I can also filter by subcontractor.

Also want to be able to edit ,add delete  General Calculation Parameters ,  Zones Price structurePrices    
 
 so admin is able to put in the prices that my subcontractors charge me. This way I should be able to see what my cost and profits are at a click of a button.

Europe By Road under Service Prices
Admin are able to edit ,add delete  General Calculation Parameters ,  Zones Price structurePrices    
 
All the prices and Calculation by default will apply for all casual online orders.
Also new General Calculation Parameters in this area called Customs Surcharge were I will I will be able to add delete and edit like all the other General Calculation Parameters this will be applied if the destination country is not in the EU
I want an area in here were I can add ,edit and delete Subcontractor this will work with  Order List under Administrator Controls so I can also filter by subcontractor.
Also want to be able to edit ,add delete  General Calculation Parameters ,  Zones Price structurePrices    
 
 so admin is able to put in the prices that my subcontractors charge me. This way I should be able to see what my cost and profits are at a click of a button
National Parcels under Specific Member Prices
Admin are able to select a member and then edit ,add delete  Surcharges Per Zone , Calculation Parameters and Edit Price By Zone for both A & B services. Also admin is able to  Copy Surchage Zone Prices  and Copy Calculation Parameters again for both A & B services and copy these members setting to another one. Also admin are able to enable or disable the option for the member to be able to select B service or not. All the prices and Calculation by default will apply for all members who are registered members.

National Bags under Specific Member Prices
Admin are able to select a member and then edit ,add delete  Surcharges Per Zone , Calculation Parameters and Edit Price By Zone for both A & B services. Also admin is able to  Copy Surchage Zone Prices  and Copy Calculation Parameters again for both A & B services and copy these members setting to another one. Also admin are able to enable or disable the option for the member to be able to select B service or not. All the prices and Calculation by default will apply for all members who are registered members.

National Pallets under Specific Member Prices
Admin are able to select a member and then edit ,add delete  Surcharges Per Zone , Calculation Parameters and Edit Price By Zone for both A & B services. Also admin is able to  Copy Surchage Zone Prices  and Copy Calculation Parameters again for both A & B services and copy these members setting to another one. Also admin are able to enable or disable the option for the member to be able to select B service or not. All the prices and Calculation by default will apply for all members who are registered members.
International Parcels under Specific Member Prices
Admin are able to select a member and then edit ,add delete Prices  , Calculation Parameters and Edit Price By Zone. Also admin is able to  Copy Prices  and Copy Calculation Parameters from these members setting to another one. Also all the prices and Calculation by default will apply for all members who are registered members.

International Documents under Specific Member Prices
Admin are able to select a member and then edit ,add delete Prices  , Calculation Parameters and Edit Price By Zone. Also admin is able to  Copy Prices  and Copy Calculation Parameters from these members setting to another one. Also all the prices and Calculation by default will apply for all members who are registered members.

Europe By Road under Specific Member Prices
Admin are able to select a member and then edit ,add delete, Prices , Calculation Parameters and Edit Price By Zone.Also admin is able to  Prices and Copy Calculation Parameters and copy these members setting to another one. All the prices and Calculation by default will apply for all members who are registered members.

Also new General Calculation Parameters in this area called Customs Surcharge were I will I will be able to add delete and edit like all the other General Calculation Parameters this will be applied if the destination country is not in the EU
When admin selects Copy Calculation Parameters and tries to select a member the list is not in alphabetical order and it needs to be.  
Also THIRD_PARTY_SURCHARGE rule is not being applied as it should be 
National Parcels under Prices for Members
Admin are able to edit ,add delete , Calculation Parameters , Surcharges Per Zone , Edit price By Zone   
for both A & B services All the prices and Calculation by default will apply for all users that have registered but the accounts have not been activated in admin. 
National Bags under Prices for Members
Admin are able to edit ,add delete , Calculation Parameters , Surcharges Per Zone , Edit price By Zone   
for both A & B services All the prices and Calculation by default will apply for all users that have registered but the accounts have not been activated in admin. 
National Pallets under Prices for Members
Admin are able to edit ,add delete , Calculation Parameters , Surcharges Per Zone , Edit price By Zone   
for both A & B services All the prices and Calculation by default will apply for all users that have registered but the accounts have not been activated in admin. 

THIRD_PARTY_SURCHARGE rule is not being applied as it should
International Parcels under Prices for Members
Admin are able to select a member and then edit ,add delete Prices  , Calculation Parameters and Edit Price By Zone. Also admin is able to  Copy Prices  and Copy Calculation Parameters from these members setting to another one. Also all the prices and Calculation by default will apply for all users that have registered but the accounts have not been activated in admin.
International Documents under Prices for Members
Admin are able to select a member and then edit ,add delete Prices  , Calculation Parameters and Edit Price By Zone. Also admin is able to  Copy Prices  and Copy Calculation Parameters from these members setting to another one. Also all the prices and Calculation by default will apply for all users that have registered but the accounts have not been activated in admin.
Europe By Road under Prices for Members
Admin are able to select a member and then edit ,add delete, Prices , Calculation Parameters and Edit Price By Zone.Also admin is able to  Prices and Copy Calculation Parameters and copy these members setting to another one. All the prices and Calculation by default will apply for all users that have registered but the accounts have not been activated in admin.

Also new General Calculation Parameters in this area called Customs Surcharge were I will I will be able to add delete and edit like all the other General Calculation Parameters this will be applied if the destination country is not in the EU
Also THIRD_PARTY_SURCHARGE rule is not being applied as it should be + if the collection postcode is in the surcharge postcode then the system should not allow the user to place the order. 
Member List under Members
Admin is able to search for members in this area once they find the members they are looking for they can view their information and activate and edit information.

Personal Information under Show Information 
This should show information member put in when they registered.
Account Application under Show Information
Will show information that member has put in this is optional if they want the most competitive rate.
Will be better if Account Application covers National Parcels Application, National Pallets Application and International Parcels Application then these links can be removed 

Member Collection Options under Change Member Parameters
If admin selects casual then the system will always send a sms to the applicable driver covering that collection area if all the other criteria is met. If Daily is selected then no sms will be sent as the driver will have a set time every day for these customers and this will override all other criteria set. 
Password under Change Member Parameters
This link can be removed should not have access to members password 

Member Status under Change Member Parameters
Admin can select what member type they are on which will determine what rate they will be paying and how and when they will pay.

Not Confirmed User = Rates from Prices for Members

Registered , Registered with Account Application and Super User
Can you change heading Super User to HSBC Invoice Finance 

IROC Services Available to this Member under Change Member Parameters
Do not need this feature please remove 

Member Delivery Options under Change Member Parameters
Member Payment Options under Change Member Parameters
Change Payment Type if Instant after every new order then user will have to pay for the order for it to go in to the New Order Status area and a sms sent to the driver if applicable otherwise it will sit in the order list area with a status of Waiting for Payment 
If it set to After Batch after every set of orders this will allow the user to place as many orders on the system as they like but again like Instant they will not be live until payment for all the orders put on the system have been paid for.

At present when users pay via HSBC credit and debit card all the above works as it should do! But if members pay via paypal the system dose not recognize that the user has paid so the order stays in the order list area with a status of Waiting for payment and no sms gets sent.

If on specific date then member can place orders upto a date specified under Next Invoice Date the member will have so many days set in Terms: to pay for the all orders placed up to the specific date. The system will then start the process again every week or Month which is set in Frequency: By default week ends every Friday Month ends last day of the month. If payment has not been made within the term period then the system will lock the user out until payment has been made. A further term period can be selected and if payment has not been made then interest will be charged each day the payment has not been made. Need to be able to enable disable and edit interest charge for each member.
If With Credit is selected then it will work in exactly the same way as specific date

If HSBC With Credit there is area were Customer Reference Number : is put in by admin. This number is shown on invoices to customers and HSBC EDI file transfer.
Everything else will work in the same way as specific date and With Credit
Member Consignment Options under Change Member Parameters
Do not require this now please remove.

Member Collection Time Options under Change Member Parameters
Student's Home Address under Members
This feature can be removed no longer needed

Local Orders under Export Files
This feature is to do with the run sheet for the driver which should be done automatically not sure if there is any code done for this? But nothing happens when you click on the link?
SMS Status under SMS Management
Admin is able to activate or deactivate the sending of the sms to drivers also shows what the balance of the sms bundle is.
SMS Log under SMS Management
Admin can see all sms sent over the past 4 months admin can delete these off the system it will show the name of the driver the sms got sent to the status of the sms pending, success and failed. The name of the user who placed the order the date and time the sms was sent.

Generate an SMS under SMS Management
Admin should be able to create new messages to send to drivers via sms when you click on this link the following error is coming up:
Not Found

The requested URL /admin/GenerateAnSMS.php was not found on this server.

Additionally, a 404 Not Found error was encountered while trying to use an ErrorDocument to handle the request.



Apache/2.2.11 (Unix) mod_ssl/2.2.11 OpenSSL/0.9.7a mod_bwlimited/1.4 PHP/5.2.5 Server at www.iroconline.co.uk Port 443

Driver Details List under SMS Management
Admin is able to add, delete and edit driver details and postcode area they cover
Also new field so admin can put in email address of driver so if applicable the run sheet the system creates will automatically email this to the driver..
(Later on I would like that drivers can register their details themselves and admin are able to delete , edit , activate driver details and postcode area they cover.)
Buy SMS Credit under SMS Management
 When admin click on this link it takes them to the main clcikatell home page were they can login and purchase sms bundles.
(If you can find a more cost effective way in sending the sms that would be good)
Active Payment Terms under Billing Information
Shows all members who are on with credit or on specific date payment terms.Shows what payment terms they are on. Shows if member is looked out or not!
Should also show the due date for payment the total amount owed and when you click on the update link should be able to edit the lock out feature so you will be able to override the system and either lock them out earlier and stop them placing orders until payment has been made. Or allow them to carry on placing orders even if payment has not been made. At present the following error is coming up when you click on the update link:

Not Found

The requested URL /PaymentTerms/updatehub.php was not found on this server.

Additionally, a 404 Not Found error was encountered while trying to use an ErrorDocument to handle the request.



Apache/2.2.11 (Unix) mod_ssl/2.2.11 OpenSSL/0.9.7a mod_bwlimited/1.4 PHP/5.2.5 Server at www.iroconline.co.uk Port 443

Overdue Payment Terms under Billing Information 

Shows all overdue payments shows username of member what payment option they are on the date payment was due amount owed and again update link .

This dose not seem to be working but I do not think that this is needed as Active Payment Terms under Billing Information seems to be doing the same thing. Please advise your thoughts.

Received Payments under Billing Information
Admin can see all members who pay via bacs cash and cheque its shows member name date member made the payment cheque number if applicable, Amount paid, payment status pending and confirmed ,payment method the member selected. Invoice Id not working at present. Admin can view details of each member and confirm if payment has been made.
The option in the members area to allow members to register payments made by BACS, Cheque and Cash is not working right now so this needs to be sorted out in order for the above to work as it should do. Also need it set up that all payments that are pending then the system will hold of charging any interest charges for late payment and locking them out of the system. If admin then have to delete details of the system due to payment not been received then charges and lockout will be applied. 
Select Member and Payment Date under Billing Information
Admin is able to select a member and a payment date once confirm is clicked on all orders placed up until the selected date will have the payments confirmed 
If the above option is used the system is not generating sms if applicable needs to do this 

Member Invoices under Billing Information
Shows admin invoice numbers date invoice created date payment is due invoice total members username able to view and download invoice status of invoice paid or not paid 
Is just showing invoices for HSBC Invoice Finance members but will need to show all PDF Invoices.

Members Login Messages under Notifications
Admin should be able to type text in here for important information so that when members login they will see this information.

Members Messages under Notifications
Admin is able select a member select a start date and end date and create message specific to that member.
It is not showing in the members area needs to show the messages 
How To Use IROC Texts under Notifications
(Text or some sort of video on how to use the system)
Special Offers Texts under Notifications
Admin is able select a member select a start date and end date and create a special offer message specific to that member. This feature seems to be working as it should be.

Need some sort of alert when the member logs in so they know that they have a new message.

Email Notifications for New Orders under Services
Admin is able to edit email address sent to subcontractors all working fine.

Processing Options under Services
This is not working at present I am dependent on Fedex sorting out there end to allow website integration to allow the order processing to be automated 
IROC Details List under IROC Informations
Admin are able to add, delete and edit information which will be shown on the site for contact information and will be used on all invoices generated. New links need to be added Vat Number and Company Registration 
In Members Area 

.
Announcments under IROC Online
Member Home under Member Account
By default show any due or overdue payments or lockout if applicable only allowing member to pay for orders once payment has been made. Then by default it should show message board so any Announcements or offers should be shown as soon as member logs in.
Member Information under Member Account
Shows all contact and billing information regarding member
How To Use IROC Texts under Member Account change How To Use IROC  System 

Show members how to use the system and tips to get the most out of the system as possible.
Special Offers Texts under Member Account
Can be removed as this text should be shown when member logs in and at Member Home 

Change Password under Member Account
Members are able to change their password 
Logout  under Member Account

Would like it to be moved to a more natural area on the screen.

Customer Account  under Business Information change to Customer Account with Terms
To much to fill in at the moment all I need is Company Name, Company Registration Number, if applicable, Business Address, Contact Telephone Number & Fax, Contact Name. 
If this information is filled in then it needs to be able to be viewed in the admin area so new link in admin area is needed for this.

National Parcels Account under Business Information
National Pallets Account under Business Information
International Parcels Account under Business Information
Try and merge all the above to 1 form and make the process as quick as possible while still getting all the relevant information. 

Default Home Address under Orders
Members can fill in the main address and contact details were they send out their consignments and store this information.

New Orders under Orders
Members select what service they want and process their orders. Members are able to select Collection Data address or Delivery Data from Default Home Address, Address From Contacts Agenda or New Address.
List Orders  under Orders
Shows all orders member has sent they can get pod view full details of order date sent cost ect 
Print Order Labels under Orders
Members are able to print Bar coded labels once admin have processed orders via the FEDEX system were applicable. All automated labels will also need to be loaded in this area also 
Show Order By Track Ref  under Orders
Members are able to search for full order details by putting in the IROC Track Ref Number
POD under Orders
Members are able to get a POD in this area 
Contact Agenda under Contacts/Details
Members are able to store Address in this area were members can use in order to speed up the process of placing orders.  
Default Parcel Dimensions under Contacts/Details
Members are able to create id with unique dimension details for each id were the id can be put in when member creates an new order. Also member can create an Default Parcel Dimension by selecting Priority against the order id. When member now checks the box next to Parcel when creating an order. 
Default pallet Dimension  under Contacts/Details
Needs to work in the same way as Default Parcel Dimensions under Contacts/Details
Order Payment under Billing
Members are able view all due payments make payment and the system showing an audit trail on what invoice date paid method of payment 

View/Download Invoices under Billing
Members are able to View Invoice, View Status = Paid , Pending, Pay, show Due date and payment date, Show Invoice Number.
Customer Support under IROC Customer Support

Members are able to contact support via email option to edit email address to support needs to be editable in admin area Email Notifications for New Orders under Services Live Chat option later on 

New Features not yet developed.

New Link = Insurance Claim  this will be found in the Members area Member Logs in to their area clicks on  List Orders present layout in the sandbox members area:

Track. Ref.    Purch. No        Service          Order Date            NETT Price
VAT
Price (£)
Process Status 


IROC062507239 
 National Parcels  Monday, 25 Jun 2007  
15 
2.63 
17.63 
Processed 
Show 

                                                                                                                                                                  Print Documents POD

                                                                                                                                                 New Link (Insurance Claim)

When the Insurance Claim is clicked it will give the user to links to chose from see below  open up blank fields that the user must fill in:

Damaged Goods 

Lost Goods  

Clicking on Damaged Goods will open up blank fields that the user must fill in: (please note that all the fields in red is information that should of all ready been put in by the user when processing the original  order! So all the fields these fields will be filled in by the system automatically be the system unless the user did not put this information in when they did the order .

Tracking Number

Date Sent 

Date Received 

Description Of Goods

Commercial Value of Goods 

Consignee Contact Name

Consignee Contact Telephone Number

Consignee Email Address
Circumstances of Claim 

Clicking on Lost Goods will open up blank fields that the user must fill in: (please note that all the fields in red is information that should of all ready been put in by the user when processing the original  order! So all the fields these fields will be filled in by the system automatically be the system unless the user did not put this information in when they did the order. (please note there is not a Date Received field as if the goods are lost then they could not be a received date.)

Tracking Number

Date Sent 

Description Of Goods

Commercial Value of Goods 

Consignee Contact Name

Consignee Contact Telephone Number

Consignee Email Address
Circumstances of Claim 

Once all the above has been done 2 links will appear.

Send Documentation Now

Send Documentation Later 

Clicking on the Send Documentation Now 3 links will come up:

Sales Invoice 

Cost Invoice

None of the Above 

Clicking on the Sales Invoice will bring up the following text shown in red.

Please scan and attach your sales invoice (please note that your sales invoice should have your full company details and the delivery details of the Consignee with the cost.) 

Attach File >>>>

Clicking on the Cost Invoice will bring up the following text shown in red.

Please scan and attach your cost invoice (please note that your cost invoice should have your full company details and full details of your supplier with the cost to you ) 
Attach File >>>>

Clicking on the Cost Invoice will bring up the following text shown in red.

Please type a letter on your company headed paper of details on why Cost and sales invoice are not available and details of cost to you of the claim and how you got your figures.  Scan and this (please note that this letter should have your full company details if applicable full details of your supplier or were you purchased the goods from with the cost you sold and brought them for.

Attach File >>>>
Clicking on the Send Documentation Later the following text will come up.

Please note that you have 180 days to send Cost Invoice Sales Invoice or other within 180 days of the goods being sent failure to this within this time period will result in this claim becoming void.

Send Documentation Now

Send Without Documentation

Clicking on the Send Documentation Now will take you through the process explained above.

Clicking on the Send Without Documentation will send the email with all the information above to my selected subcontractors.

Email address that the above will go to will be first determined by the service which was chosen eg National Parcels International Parcels ec: Then in the admin area I will be able add and edit the subcontractors email for insurance claims for that particular service.

They will be 2 different default messages that my subcontractor will receive this will be determine on which of the following the user selected:  

Damaged Goods 

Lost Goods  

If the user selected Damaged Goods Then the following message would be the default message which the subcontractor would see:

This letter / email is to inform you that, I being IROC are advising you. Being (Subcontractors Name) who were subcontracted in this instance by me being IROC. To deliver the goods on behalf of my customer being (customers name) Wish to make an insurance claim as the goods have been received damaged. Please find all relevant information enclosed if all the information is not available at this time please be advised that it will follow as soon as it becomes available.

I trust that you will give this matter your utmost attention as to resolve this matter to the satisfactory to all parties concerned.  

An area in the admin area to advise us that a claim is being made and the correct status of it a section to type in notes so we can keep the customer informed and the ability to offer the user a credit so it can be taken off any money they owe or used against an order they place. Or if we have to raise a cheque or paypal  to pay them out a record of this can be shown in the admin for accounts purposes.

When the system takes payments and orders it needs to be able to allocate all the records of these details in to my sage accounts. And also if new members register on line this information needs to be put in to sage in order to create new accounts automatickly. This will be done by integrating my site with this software  http://www.internetware.co.uk/sagedevelopment.htm  please see more details of this at the above site or if you know of a more cost effective way of getting the same result. Please see some more options below!

http://www.usltd.co.uk/sagewebsiteintegration/index.htm 

http://www.discoverit.co.uk/whatwedo/ecommerce-with-sage.aspx
http://www.webxel.co.uk/sage/order_importer.htm 
http://www.giant-systems.co.uk/web_design/Sage_Line_50_Integration.aspx 

http://www.makingithappen.co.uk/CI/Sage_50_integration_link.htm 

http://www.eposis.com/
Admin

Quote in Service PricesS
Quote in Prices for Members

When any one of the above links are clicked on in the admin area admin will be able to type in a figure which will be as a + percentage 

Quote in Specific Member Prices

When the above link is clicked on admin will be able to select a member and type in a figure which will be as a + percentage

Subcontractors Quotes a area in the admin area called Subcontractors Quotes when this link is clicked on in the admin area I will be able to put in the Subcontractors contact details including email address.

Quotes a link in the members area called Quotes if this link is clicked on then the user will be allocated a IROC Ref Number all the fields will be optional and should include all the fields and options for National Parcels National Pallets & International Parcels. + one other field which will be container. When the user has filled in all the fields they need to they will be a link send when the user clicks this link it will send the collection Post Code Only and the full details of the delivery address and full details and instructions of the consignment to all of the subcontractors email address stored in the Subcontractors Quotes area.

All the subcontractors will receive the information via email with a link of the IROC Reference Number once the subcontractor has got a quote they will click on the IROC Reference Number link when they click on this link it will take them to an area were they can type in the price vat if applicable the collection date or dates and transit time then a link Send. When this link is clicked on the system will increase the price as a percentage got from the correct area (Member, Specific, ect)   but the system should keep a record of the price being charged to IROC in the same area were all the cost prices are stored in order to keep a record of the profit & cost. 

A email will be sent direct to the customer from the IROC system with the details of the quote it will have the full details of the quote that is the collection and delivery details and consignment details. With the transit time and collection dates and the price which would have already added the percentage. To links Accept and Reject in the email if the Reject Link is pressed then a email will get sent to the subcontractor thanking them for their time in quoting for the work but unfortunately they were unsuccessful in their quote. If Accept link is pressed on then the user will get taken to the payment area if applicable or if they have credit terms once either of the above have been clarified. If a member it will go in as a Processed Order in the List Orders if not they will be able to print off their details once payment has been made. A email will be sent to the subcontractor the user chose stating that they were successful in their quote and all the full collection details and delivery details and the price they quoted. A email will be sent to all other subcontractors thanking them for their time and that the job had been now allocated.

Admin

Miscellaneous in Service Prices S
Miscellaneous in Prices for Members 
Miscellaneous in Specific Member Prices

New link in admin area Miscellaneous admin will be able to click on this link and create a order for any purpose it will have a IROC REF Number allocated and collection date delivery date and collection date collection address ect + a new field Service Description , Price were they can type in the actual price VAT and No VAT. 

Once payment or credit has been confirmed if a member the details will be in the order list for the member if not a email will be sent to the user were they can print off the details.

Sameday in Service Prices S
Sameday in Prices for Members 
Sameday in Specific Member Prices

In each one of the links above they will be a link Vehicle Type when this link is clicked on it will have all the different vehicle types and the admin will be able to put in a figures for the Mileage Rate Return Mileage Rate , Standing Time, 2 Man and  Extra Drop Rate.

For Mileage Rate for every mile put in the system will charge what ever figure is in here! 

For Return Mileage it will take the above mileage and charge at what ever the rate is above and then it will take the above mileage again and charge what ever is in the Return Mileage field. Standing Time is charged at Per Half Hour ,2 Man is a Minimum Charge and a mileage rate by default it is which is the greater figure that should be applied. Extra Drop Rate is a set charge per Extra Drop after the collection and the first delivery a drop rate including the mileage rate is applied. 

In the members area if the user selects Sameday the user will be able to select the Vehicle type from the list in the data base of vehicle types the user will then be able to put in the collection & delivery date and collection & delivery address and the size of the consignment. If the consignment will not fit into the vehicle the user selected then the system will need to recommend a different vehicle type which will fit the users goods in. 

Once all the above is done ideally the system will take the collection and delivery postcode and work out the miles between the 2 points  and depending what extra services are selected give the user a price. A site that can work out the miles between 2 postcode but needs to work out the driven mileage and not as the crow flies. it would be good if you can integrate it in such away that it will put the mileage in the correct area in my site in order to give a price failing that a link to the above site so the user can put it in for them self’s and put in the mileage in the system manually is plan B.

Once this is done and the user accepts the price and payment or credit has been confirmed the system will work in the same way as FEDEX orders were admin will click on a link to process the order which will take them to the following address http://www.courierexchange.co.uk/framework/login/ and log in and fill in all the relevant fields from the IROC admin Area to the above sites area. In order to process the order quotes are then sent from the drivers who are members to do the work one is selected and they then get the full collection and delivery details of the job. Not sure if there is away to automate any of this process need some direction with this aspect?
