Project 'documentation'

The aim of this project is to develop help authoring tool to publish manuals and online help system using the Seagull framework. 

Features:

· Access to all pages for the admin users with option to allow other users access as well (integration with level permission already done)

· Context-sensitive help for each manager page in the admin area. For example, for discount manager the help system describes extensively how to discount including full explanation of each field and how it interacts with the eshop. Context-sensitive help can be implemented using tooltips or display a complete topic from the help file. To access context-sensitive help file should be managed by clicking a button or link that displays the help immediately. 

· Topics can also not be linked to a specified manager e.g. 'How to manage resupply'.

· Older page revisions

· Recent changes

· PDF and print output for both a single page and the whole documentation

· Uploading and embedding of images and other media 

· WYSIWYG editor

· Multiple language support

· Search capability

Requirements: 

· PHP

· MySQL

· Knowledge of Seagull framework 

· Knowledge of Subversion

List of required managers and actions:

· DocsMgr.php with actions:

· view – show one topic

· list – show the entire tree of the whole documentation

· edit – to edit one topic

· update – to apply the editing to the database

· add – to add a new topic

· insert –  to apply the add action to the database

· history – to show all previous versions for a single topic

· restore – to apply one of the previous versions for a single topic

· pdf - to export the whole documentation to a single pdf file for a single language

Table definition:

You are free to suggest any structure for the tables. 

We suggest to use this table structure:

es_help_tree (help_tree_id, parent_tree_id, order_by)

es_help_link (help_link_id, help_tree_id, module, manager, action, action_order_by)

es_help_content (help_content_id, help_link_id, lang, title, content, modified_date, modified_by)

es_help_history (help_history_id, help_content_id, revision_number, title, content, modified_date, modified_by)

When user edit a topic the previous version will be overwritten in es_help_content table and will be moved to es_help_history table. Notice, that only the five last revisions of a topic are stored in   es_help_history table. In case there are five revisions available you have to insert a new line with an incremented revision number [max(revision) + 1] and on success delete the earliest added revision.

es_help_ tree

	help_tree_id
	parent_tree_id
	order_by

	1 (Ecommerce)
	0
	1

	2 (Orders)
	1
	1

	3 (Marketing)
	0
	2

	4 (Discount)
	3
	1


es_help_ link

	help_link_id
	help_tree_id
	module
	manager
	action
	action_order_by

	...
	...
	...
	...
	...
	...

	12
	4
	admin
	discount
	add
	2

	13
	4
	admin
	discount
	list
	1

	14
	4
	admin
	discount
	
	

	...
	...
	...
	...
	...
	...


es_help_ content

	help_content_id
	help_link_id
	lang
	title
	content
	modified_date
	modified_by

	...
	...
	...
	...
	...
	...
	...

	22
	12
	en
	Discount #add
	text text
	2009-06-04 

10:14
	7

	23
	12
	it
	Discount #add
	text text
	2009-06-03

10:14
	23

	24
	13
	it
	Discount #list
	text text
	2009-06-02 

10:14
	12

	25
	13
	en
	Discount #list
	text text
	2009-06-02 

10:14
	12

	...
	...
	...
	...
	...
	...
	...


es_help_history

	help_history_id
	help_content_id
	revision_number
	title
	content
	modified_date
	modified_by

	...
	...
	...
	...
	...
	...
	...

	11
	22
	1
	Discount #add 5_ en
	text text
	2009-06-04 

10:14
	7

	12
	22
	2
	Discount #add 4_ en
	text text
	2009-06-03

10:14
	15

	13
	22
	3
	Discount #add 3_ en
	text text
	2009-06-02 

10:14
	69

	14
	22
	4
	Discount #add 2_ en
	text text
	2009-06-01

10:14
	4

	15
	22
	5 (latest revision)
	Discount #add 1_ en
	text text
	2009-05-30 

10:14
	54

	16
	23
	1
	Discount #add 2_ it
	text text
	2009-06-03 

10:14
	23

	17
	23
	2 (latest revision)
	Discount #add 1_ it
	text text
	2009-04-03 

10:14
	23

	...
	...
	...
	...
	...
	...
	...


Tree menu and help content page:

1 .. help_tree_id

12 .. help_link_id

0 Admin Documentation


1 E-Commerce



2 Orders


3 Marketing



4Discount

example tree menu

Each help_tree_id symbolises a node inside the tree. Depending on the parent_tree_id the treeview consists of hierarchical levels. Items are shown related to the order_by value.

Clicking on the menu item user will see a help content page like the following:

	Discount

- 14 general part

- 13 part related to list action

- 12 part related to add action


example help content page

The help content page consists of two main parts: the first part is about general information. General information means help content w/o action. See table es_help_ link. The second part refers to help related to specified action like list or add. These items are shown according to action_order_by.

