Project 'documentation'

The aim of this project is to develop help authoring tool to publish manuals and online help system using the Seagull framework. 

Features:

· Access to all pages for the admin users with option to allow other users access as well (integration with level permission already done)

· Context-sensitive help for each manager page in the admin area. For example, for discount manager the help system describes extensively how to discount including full explanation of each field and how it interacts with the eshop. Context-sensitive help can be implemented using tooltips or display a complete topic from the help file. To access context-sensitive help file should be managed by clicking a button or link that displays the help immediately. 

· Topics can also not be linked to a specified manager e.g. 'How to manage resupply'.

· Older page revisions

· Recent changes

· PDF and print output for both a single page and the whole documentation

· Uploading and embedding of images and other media 

· WYSIWYG editor

· Multiple language support

· Search capability

Requirements: 

· PHP

· MySQL

· Knowledge of Seagull framework 

· Knowledge of Subversion

List of required managers and actions:

· HelpMgr.php with actions:

· view – show one topic

· list – show the entire tree of the whole documentation

· edit – to edit one topic

· update – to apply the editing to the database

· add – to add a new topic

· insert –  to apply the add action to the database

· history – to show all previous versions for a single topic

· restore – to apply one of the previous versions for a single topic

· pdf - to export the whole documentation to a single pdf file for a single language

Table definition:

You are free to suggest any structure for the tables. 

We suggest to use this table structure:

es_help_content (help_content_id, parent_id, order, lang, content, modified_date, modified_by)

es_help_link (help_link_id, module, manager, action, anchor, help_content_id)

es_help_history (help_history_id, help_content_id, lang, revision_number, content, modified_date, modified_by)

When user edit a topic the previous version will be overwritten in es_help_content table and will be moved to es_help_history table. Notice, that only the five last revisions of a topic are stored in   es_help_history table.

es_help_history

	help_content_id
	revision_number

	1
	1 (latest revision)

	1
	2

	1
	3

	1
	4

	1
	5

	2
	1 (latest revision)

	2
	2

	3
	1 (latest revision)


Cart
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	Rabattcode
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	als Geschenk versenden
	Order as gift

	Einkauf fortfahren – zur Kasse
	Continue shopping – proceed to purchase


Manage discount

Description

Manage discount is about to define a deduction from the price of a commodity. The discount is made in consideration of payment within a specified time limit.

How to get to the manage discount form

Select 'Marketing' from the main menu. The sub menu appears. Click on the sub menu item 'Manage Discount' to enter the discount page.

How to add new discount

- step one: Choose action

Have a look at the 'Action' row. There you can find all available actions to manage discount. Click the 'Add' button to go to the 'add discount' form.

- step two: Define values.

Define following values:

	Number of Discounts
	Insert the number of  discount codes do you would like to create (usually 1). 

	Discount Code
	Specify the name of the discount the costumer has to fill in the 'Promotional Code' field.

In case you would like to create more than one discount code at one time please use following syntax: string('indicator')string. Valid indicators are 'N' or 'n' for replacing by random number (0-9) and 'W' or 'w'  for replacing by random character (A-Z). For example, enter 'discount(N)you' to get a string like 'discount[0-9]you'.

To create just one code use the prefix '#' (hash), e.g. '#discount4you'.

Notice that the code can also include alphanumerical characters.

	Valid for
	Choose if this code is valid only for current merchant or for all sites.

	Amount
	Insert the amount of discount (only the number like 5.00, no % sign).

	Type of amount
	Choose the type of discount: FIXED means a fixed discount, PERCENTAGE means a percentage on the total and ADD_PRODUCT means a gift product is added to the cart.

	How many times can be used?
	Define how many times this discount code can be used.

	Should be applied for orders above?
	Insert a minimum order amount for the discount to be used. 

	Expiration date
	Insert the date of expiration of the discount.

	Discount Message
	Insert a description for the customer for each languages. 


- step three: Confirm your discount

Confirm your entries by clicking the 'create' button located on the bottom left side.

How to edit already existing discount

- step one: Choose action

Have a look at the overview. There you can find all available discounts. To edit a specified discount click on the appropriate link located in the 'Code' column.

- step two: Update values.

You can update following values:

	Discount Code
	Specify the name of the discount the costumer has to fill in the 'Promotional Code' field.

To update the code use the prefix '#' (hash), e.g. '#discount4you'.

Notice that the code can also include alphanumerical characters.

	Valid for
	Choose if this code is valid only for current merchant or for all sites.

	Amount
	Insert the amount of discount (only the number like 5.00, no % sign).

	Type of amount
	Choose the type of discount: FIXED means a fixed discount, PERCENTAGE means a percentage on the total and ADD_PRODUCT means a gift product is added to the cart.

	How many times can be used?
	Define how many times this discount code can be used.

	Should be applied for orders above?
	Insert a minimum order amount for the discount to be used. 

	Expiration date
	Insert the date of expiration of the discount.

	Discount Message
	Insert a description for the customer for each languages. 


- step three: Confirm your discount

Confirm your entries by clicking the 'update' button located on the bottom left side.

How to delete discount

Have a look at the overview. There you can find all available discounts. To remove specified discounts check the appropriate checkboxes in the first column and click on the 'delete selected' button to confirm.

